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Executive Summary 

Microsoft commissioned Forrester Consulting to 

conduct a Total Economic Impact™ study to examine 

the potential return on investment (ROI) businesses 

can receive through the deployment of Office 365. 

To better understand the benefits, costs, and risks 

associated with an Office 365 implementation, we 

interviewed four existing customers and surveyed 72 

midsized organizations (with 150 to 2,000 users) about 

the use of Microsoft business products the SaaS 

platform, including Office Professional Plus, 

Exchange, Skype for Business (formerly Lync), 

SharePoint, Yammer, and OneDrive. 

Our research found that a sample composite 

organization (which switched from an on-premises 

2010 version solution to Office 365) had total 

present value benefits of $3.4 million versus total 

present value costs of $1.3 million, resulting in a 

net present value (NPV) of $2.1 million. 

Office 365 for Mid-Size Companies. Research from The Total Economic 

Impact™ of Microsoft Office 365: Corporate Accounts. 

6.7 Months 
(three-year risk-adjusted results) 

Payback 

156% 
Return on Investment 
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Framework  and Methodology 

From the information provided in the interviews, 

Forrester constructed a TEI framework for those 

organizations considering implementing Microsoft 

Office 365. The objective of the framework is to 

identify the cost, benefit, flexibility, and risk factors 

that affect the investment decision. 

For more information on the approach and  methodology  behind 

the report, see Appendix A. 

Forrester ’s TEI Approach: 

Perform due diligence 

Conduct customer interviews/ 

online survey 

Design composite organization 

Construct financial model using 

TEI framework 

Write case study 
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Data Analysis Results 

In order to construct a composite 

organization on which to base  the 

TEI report, Forrester conducted four 

in-person interviews and an online 

survey of 72 organizations, all 

current Microsoft Office 365 

customers. 

Of those surveyed on their current use of 

Office 365, the products in use were: 

SharePoint Online 

43% 

Skype for Business 

28% 
The four interviews were conducted 

with representatives from 

companies that represent Microsoft 

customers from around the world. 

These sample organizations were a 

global biotech and pharmaceutical 

research organization, a global 

organization in the oil and gas 

industry, a luxury car manufacturer, 

and a durable machine services 

company. The organizations ranged 

in size from 900 – 3,000 employees. 

For more information on the organizations 

interviewed, head to Appendix B. 

The online survey was 

distributed to 72 organizations 

with 150 to 2,000 employees in 

North America and the UK that 

have deployed Microsoft Office 

365. The majority of survey

respondents were organizations

with 500 to 1,000 Office 365

users. Sixty-nine percent of the

organizations were planning to

add additional users over  the

next year.

OneDrive 

38% 

Office Professional Plus 

64% 

Exchange online 

67% 
of organizations 
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The Composite Organization 

Based on the interviews and 

survey results, Forrester 

determined a TEI framework, 

a composite company, and an 

associated ROI analysis that 

illustrates the areas financially 

affected. The composite 

organization, named “Acme 

Corporation”, that Forrester 

synthesized from these results 

represents an organization with 

the following characteristics: 

It is a US-based organization involved in the distribution, sales, and 

service of restaurant equipment. 

It has operations in North America and Europe. 

By Year 3 of the study, there were a total of 930 employees — 750 

knowledge workers and another 180 working in warehousing, 

transportation, and other support roles. Note that the organization 

started with 465 knowledge workers in Year 1; through acquisitions 

that took place throughout the rollout of Office 365, Acme grew the 

number to the total of 750 workers. 

The 750 knowledge workers are spread between six offices. Of these 

750 workers, 400 of them are sales and service employees who are 

mobile workers and on the road most of the time. All knowledge 

workers are migrated to Office 365 in this study. 

For more information on the background of the composite organization, see Appendix C. 
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Disclosures 

Office 365 for the Midmarket 

The study is commissioned by 

Microsoft and delivered by 

Forrester Consulting. It is not 

meant to be used as a 

competitive analysis. 

Forrester makes no assumptions 

as to the potential ROI that 

other organizations will receive. 

Forrester strongly advises that 

readers use their own estimates 

within the framework provided 

in the report to determine the 

appropriateness of an 

investment in Microsoft 

Office 365. 

Microsoft reviewed and provided 

feedback to Forrester, but 

Forrester maintains editorial 

control over the study and its 

findings and does not accept 

changes to the study that 

contradict Forrester’s findings 

or obscure the meaning of the 

study. 

Microsoft provided the 

customer names for the 

interviews but did not 

participate in the interviews. 
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Greater focus on strategic priorities 

Increased visibility across the organization 

Benefits 

Moving to Office 365 delivered many benefits 

described throughout the study. At a high level, 

Acme Corporation achieved the following results: 

Lower total cost of ownership (TCO) 

Higher productivity 

Increased collaboration 

In addition to the high level results, Acme 

Corporation experienced a number of quantified 

and unquantified benefits that align to each of the 

Microsoft benefit pillars: 
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Technology 

Includes hardware and 

software savings as well as 

reduced IT effort. It also 

covers improved uptime, 

disaster recovery, 

capabilities, and IT 

security. 

Mobility 

Considers how workers 

having anywhere-anytime 

access to information and 

applications improves 

worker efficiency resulting 

in faster time to market. 

Control and 
Compliance 

Looks at lowering 

compliance cost and 

effort by using built-in 

industry standards and 

best practices. 

Business 
Intelligence 

Examines opportunities 

to make better business 

decisions through more 

timely access to data 

across multiple 

repositories. Reduction in 

decision times can lead 

to increased worker 

productivity. 

Real-time 

Communication 

Evaluates how Skype for 

Business and other 

features built into Office 

365 have improved 

collaboration, streamlined 

business processes, and 

increased productivity. 

For each of these pillars, the interviewed companies and online survey respondents spoke 

to multiple benefits. In each area, Forrester quantified at least one benefit that is 

specifically highlighted and comprises the ROI analysis component of this study. Relevant 

online survey results are also included in the analysis. 
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Total cost savings of Acme Corporation after moving to Office 365: 

Technology 

Benefits 

$1,259,510 
Total 

$575,123 
No need to add new 
hardware infrastructure 

$19,321 
Eliminated need for server 
licenses for various 
Microsoft solutions 

$166,317 
Implementation effort 
was 45% less than for a 

comparable on-premises 
solution 

Mobility 

Benefits 

$2,113,313 
Total 

$2,113,313 
Highly mobile employees 
save 1 hour per day by 
Year 3 

Control and 

Compliance 

Benefits 

$36,625 
Total 

$36,625 
Using Office 365 

eliminated the need to 
undertake two projects 
that would have 
otherwise been required 

Business 

Intelligence 

Benefits 

$453,223 
Total 

$453,223 
Decision-makers make 

faster, better decisions 

because of more timely 
access to information 

Real-time 

Communication 

Benefits 

$368,200 
Total 

$209,250 
Third-party 
communication tools 
eliminated due to Office 
365 integration 

$158,950 
Real-time communication 

features improved 
productivity and 
efficiency 

$498,750 
Reduced manpower 

needed to support 
operations 

*Benefits included risk-adjusted costs including internal implementation labor ($311,667), professional 
services ($144,000), training ($280,350), ongoing system administration ($630,000), incremental 

Microsoft licenses ($51,855), and additional bandwidth ($105,600). 
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Technology 

The online survey results found several areas within the 

technology pillar where organizations saw benefits from their 

investment in Office 365: 

Which of the following benefit areas has your organization 

received/do you expect your organization to receive from your 

investment in Microsoft Office 365? (Select all that apply) 

Savings due to replacement or elimination of third-partysoftware and services 

51% 

One interviewed company explained, 

“trying to implement something 

like this on-premises would have 

taken at least twice as many 

months, and involved a lot more 

people.” 

Improved disaster recovery and reliability 

Reduced IT support costs due to elimination of hardware or software 

Improvement of IT and data security due to Microsoft Office 365 

Reduced fees due to decommissioning legacy hardware 

Reduced Microsoft licensing costs 

Reduced training costs with 

Lower telecom costs through greater use of Skype or Lync 

Reduced cost of purchasing devices due to BYOD plan 

49% 

49% 

43% 

38% 

36% 

33% 

29% 

25% 
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“The ongoing maintenance and 

deployment of future upgrades will 

be pretty simple. It’s a big savings, but 

it also saves our IT team frustration, 

ensures our customer satisfaction is 

not impacted, and just overall helps 

with the team’s morale,” 
Microsoft customer regarding migration to Office 365. 



The online survey results found several areas 

within the technology pillar where organizations 

saw benefits from their investment in Office 365: 

Avoided back-end hardware infrastructure, 

leading to a risk-adjusted total benefit cost of 

$575,123 over three years. 

Avoided Microsoft server licenses by 

eliminating the need for on-premises servers, 

leading to a risk-adjusted total benefit over the 

three years was $19,321. 

Reduced the implementation effort  compared 

to an on-premises solution, equaling a total 

benefit cost of $166,317 over three years. 

Reduced IT support needed to maintain 

technology and support users, equaling a total 

cost benefit of $498,750 over three years. On 

company found employee satisfaction, not just 

cost savings, came with the technology benefits. 
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Mobility 

Similar to the technology benefits, the online survey results found 

several areas within the mobility pillar where organizations saw 

Office 365 producing benefits: 

Which of the following statements do you agree with, in regards 

to the mobility options available with Microsoft Office 365? 

(Select all that apply) 

Mobile access has improved worker effectiveness and efficiency that led 
to a decrease in the time it takes to do daily business processes 

Mobile access has created greater end user productivity due to improved 
communications and knowledge sharing 

Employees are more satisfied because they can use devices of their own choice 

We have seen improved worker effectiveness and efficiency that have led to 
faster time-to-market due to mobile access 

Because our employees have mobile access, we see less down time when their 
computer crashes 

We have seen improved mobile data security (e.g.,because we can remote 
wipe data from lost devices) 

None of the above 

50% 

50% 

47% 

46% 

42% 

29% 

4% 
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An interviewed customer found 

mobility benefits to improve the 

productivity of three quarters of 

its workforce: 

“Seventy-five percent of our staff is 

field operations — sales, technicians, 

installation. Having mobile access 

means they are more productive 

and don’t have to wait around for an 

answer when they are in the field.” 



After reviewing the online survey and interview results, Forrester 

quantified one primary benefit area within the mobility pillar for 

the composite organization. With Office 365, Acme Corporation 

saw increased mobile worker productivity. To complete a 

financial analysis, Forrester looked at improved productivity for 

300 workers, yet as Acme Corporation continued to grow, Year 3 

productivity measurements were based on 400 mobile workers. 

The risk-adjusted total benefit over three years was $2,113,313. 
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Year 1 Year 2 Year 3 

Productivity 

Savings 

$286,875 $669,375 $1,530,000 

Workers 

300 350 400 

Hour/Worker 

.25 1 5 
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Control and compliance 

When reviewing how existing customers and Acme Corporation 

benefited from control and compliance improvements with Office 

365, Forrester examined benefits found within regulatory 

compliance, eDiscovery, audit, policy management, and other similar 

activities. Online survey respondents reported the following benefits: 

Looking at the following statements about control and 

compliance, which do you agree your organization has seen from 

your investment in Microsoft Office 365? (Select all that apply) 

It is easier to manage policies across all device types 

53% 
We have retired other systems previously used for control, compliance, mobile 
device and security, or eDiscovery 

On average, online survey 

respondents reduced compliance 

costs by 8.5% and reduced time 

spent on eDiscovery efforts by 

7.9% with Office 365. 

Within the control and compliance pillar, there was 

one major benefit area Forrester was able to 

quantify. With Office 365: The analysts found that, 

over three years, control and compliance labor 

We have seen improved enforcement of data retention policies 

We have seen lower compliance costs because industry standards and best 
practices are built into Microsoft Office 365 

We have seen reduced data breaches 

We spend less time and effort on eDiscovery 

None of the above 

31% 

25% 

21% 

18% 

15% 

8% 

efforts and third-party support were significantly 

decreased. For Acme Corporation, this resulted in a 

risk-adjusted total benefit of $35,625. 
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Business Intelligence 

Nearly every industry and company speaks regularly about the role 

“big data” will play. On average, the current Microsoft Office 365 

customers surveyed saw a 10.4% decrease in time-to-decision 

making – a major testament to Office 365’s business intelligence 

value. Additionally, online surveyed customers found: 

Looking at the following statements about business intellegence, 

which do you agree your organization has seen from your 

investment with Microsoft Office 365? (Select all that apply) 

“The cycle time for us to get an 

answer, distribute the new insight 

and convert that into action — it’s 

from weeks down to literally minutes 

or hours. Office 365 has enabled 

faster decision-making for us.” 

Employee performance has improved because they have access to company 
portals and actionable information anytime, anywhere? 

Due to better access to information, our “time-to-decision” (AKA, the time it 
takes for a decision to be made on a given business matter) has decreased 

Improved use of the Excel program has helped us uncover better, more 
valuable data insights 

Our corporate memory and knowledge management have improved because 
we are now better able to collect and share information that was previously lost 
on local computers. 

None of the above 

65% 

35% 

31% 

29% 

4% 
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The major benefit area realized for Acme 

Corporation within the business intelligence pillar 

was the time reduction in decision-making. This 

time savings can be used to complete additional 

value-add work as well as avoid the need for new 

hires. Plus, Forrester determined it could lead to 

faster time-to-market and higher customer 

satisfaction, as impactful decisions are being made 

more quickly. The risk-adjusted total benefit over 

three years was $453,223. 
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Year 1 Year 2 Year 3 

Productivity 

Savings 

$64,453 $136,719 $332,031 

Workers 

55 70 85 

Hour/Worker 

.15 .25 .5 
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Real-Time Communication 

Online survey respondents saw major benefits from the real-time 

communication features of Office 365, acknowledging their ability 

to improve knowledge sharing, collaboration, and productivity. 

Specifically, they found: 

Which of the following statements do you agree with, in regards 

to the real-time communication and collaboration options 

available with Microsoft Office 365? (Select all that apply) 

The real-time communication features of Microsoft Office 365 have improved 
organization’s ability to react quickly to new data and information 

Another organization found information search 

times decreased: 

“They are able to assess information 

and data more quickly and 

reliably, and in return make better 

and quicker decisions.” 

Additionally, the cost of long-distance telephone 

costs were eliminated: 

The real-time communication features of Microsoft Office 365 have improved 
our organization’s collaboration between groups and users 

The real-time communication features of Microsoft Office 365 have improved 
our organization’s collaboration between groups and users 

The real-time communication features of Microsoft Office 365 have improved 
our organization’s ability to listen to the internal topics and conversations that 
matter 

Skype enabled us to eliminate other collaboration services and reduce costs 
associated with other video and conferencing tools 

46% 

38% 

35% 

26% 

24% 

“We had many issues with roaming 

expenses because of our traveling 

field agents across the Middle East 

and Asia. Skype has become our 

corporate communication 

channel, and all our field agents are 

now using Skype. We have 

dramatically decreased our mobile 

roaming expenses by at least 70%.” 
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An organization with a large 

population of employees who 

worked from home, found the 

real-time communication 

capabilities of Office 365 

created a more connected, 

engaged workforce and 

stronger corporate culture. 

“With our people who work from 

home, the tools enhanced our 

culture. The informal 

communication capability of 

Yammer and Skype . . . it makes 

people feel connected, like they 

are part of something. It’s been a 

big win for us. The success has 

been overwhelming.” 



There were an overwhelming number of primary and secondary 

benefits that could be seen from the addition of real-time 

communication tools into an organization with Office 365. Based 

on interviews and research, however, Forrester determined two 

major benefits for Acme Corporation within the pillar. 

Cost-savings were recognized with the elimination of other 

communication technologies, such as web conferencing solutions 

from outside vendors, roaming charges, and fees associated with 

long-distance calling from landlines and cellphones. The 

risk-adjusted total benefit over the three years was $209,250. 

Reduced time on enterprise sales presentation creation was 

recognized with better real-time communication tools. Prior to 

the implementation of Office 365, the sales teams would spend a 

week on each sales presentation, emailing the files back and forth, 

waiting on others for feedback, and hunting for the additional 

information to include in the presentation. With Office 365, they 

were able to quickly find the details they need and collaborate in 

real-time, leading to a risk-adjusted total benefit of $158,950 over 

three years. 
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Presentation Creation Savings 

Year 1 Year 2 Year 3 

Savings 

$64,453 $136,719 $332,031 

Presentations/ 

Year 

55 70 85 

Hours/ 

Presentation 

20 10 8 



Costs, 

Flexibility, 

$630,000 
Ongoing system administration 

While Acme Corporation outsourced 

$280,350 
Training 

Acme Corporation required 60 

Office 365 for the Midmarket 

$105,600 
Incremental bandwidth 

Moving to Office 365 requires more 

and Risk 

Acme Corporation experienced 

a number of  costs  associated 

with implementing the Office 

365 solution, They represent the 

mix of internal and external costs 

experienced during initial 

planning, implementation, 

and ongoing maintenance. The 

total costs equaled 

approximately $1.3 million, 

or $1,792 per user. 

some of its help desk support, there was 

still the need for a system administration 

team to deal with user administration, 

configuration, and setup. 

man-days of initial training, and 40 

man-days each in Year 1 and Year 2 to 

support new solutions and upgrades. 

overall bandwidth, due to the additions 

of Skype and migration bandwidth 

required for Exchange and SharePoint. 

$311,667 over three years $144,000 over three years $51,855 
Internal implementation labor 

This was a combination of the initial 

deployment (Exchange Online, Office 

Professional Plus Online, and OneDrive), 

and the secondary phase 

(implementation of Skype for Business 

and Yammer, and the migration to 

SharePoint.) 

Professional services 

Acme Corporation used Microsoft’s 

consulting services to teach it’s internal 

IT team best practices. 

Incremental Microsoft licenses 

When comparing Office 365 to 

Microsoft’s Software Assurance 

licensing model. In the SA model, 

customers pay an annual  fee  that 

entitles them to all upgrades and the 

latest solutions. In the previous solution, 

there was an ECAL and Office license 

required for each user. In the Office 365 

model, E3 and ECAL Bridge to Office 365 

licenses are required for each user. 
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Flexibility, as defined by TEI, represents an investment in 

additional capacity or capability that could be turned into business 

benefit for some future additional investment. Moving to Office 365 

makes organizations inherently more flexible. IT organizations can 

more quickly provision users and roll out the latest features to make 

workers more productive. 

Forrester defined two types of risk association in this analysis 

implementation risk and impact risk. Implementation risk is the risk 

that a proposed investment in Office 365 may deviate from the 

original or expected requirements, resulting in higher costs than 

anticipated. Impact risk refers to the risk that the business or 

technology needs of the organization may not be met by the 

investment in Office 365, resulting in lower overall total benefits. 
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Financial Summary 

The financial results calculated in the Benefits and 

Costs sections can be used to determine the ROI, 

IRR, NPV, and payback period for the 

composite organization’s investment in Office 365. 

Implementing Office 365 at Acme Corporation 

has a total present value cost of $1,343,624 over 

three years, and a total present value benefit of 

$3,442,232. 

6.7 months 
Payback period 

156% 
ROI 

over three years 

$2,098,607 
Net Benefits 

The Result 
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Overview of 

Office 365 

Office 365 is the same Office 

you already know and use every 

day — and then some. Because 

the cloud powers Office 365, 

you can get to your applications, 

updates, and files from virtually 

anywhere. Business-class email 

and calendaring put you in sync 

and help you avoid 

communication glitches. 

Specific feature-related benefits include: 

Online conferencing puts everyone on the same page. 

With online conferencing, distance really isn’t an issue. 

Need to get everyone  together?  Host  an  online 

meeting complete with real-time note  taking  and 

screen sharing. 

  3 

Build your online presence, minus the hosting fees. 

More effectively market your business with a public 

website that’s easy to set up and update. It’s DIY with 

online tools and absolutely zero hosting fees. 

Office 365 for the Midmarket 

Extend your reach with simple, more secure file 

sharing. Office 365 makes it easy to more securely 

share files with coworkers, customers, and partners. 

Work together on documents that are always current 

and accessible from virtually anywhere. 

 4 

You get one familiar experience, even on the go. 

Office 365 mobile apps let you view and edit your 

Word, Excel, and PowerPoint files and more on your 

mobile device. And when you get back to your desk, 

there they are, with content and formatting intact. 

  5 

Create docs from any browser. With the touch-friendly 

applications of Office Online, you can create, edit, and 

share your Office files from any browser. You can even 

share and work on docs at the  same  time  as  others 

and avoid versioning hassles later. 

  6 

You get security, compliance, and privacy you can 

trust. Security, compliance, and privacy in the cloud? 

Yes. And Microsoft is continually making 

improvements in Office 365 to earn and maintain 

your trust. 

1 2 
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APPENDIX A Framework 

and 

methodology 

appendix 

Forrester took a multistep approach 

to evaluate the impact that Microsoft 

Office 365 can have on an organization. 

Specifically, Forrester: 

Interviewed Microsoft marketing, sales, 

and consulting personnel, along with 

Forrester analysts, to gather data relative 

populated with the cost and benefit data 

obtained from the interviews/surveys as 

applied to the composite organization. 

to Office 365 and the marketplace for 

productivity solutions. 

Interviewed four organizations and 

surveyed 72 organizations online that 

currently use Microsoft Office 365 and 

have 150 to 2,000 employees to obtain 

data with respect to costs, benefits, 

and risks. 

Designed a composite organization 

based on characteristics of the 

interviewed/surveyed organizations. 

Constructed a financial model represen- 

tative of the interviews/surveys using the 

TEI methodology. The financial model is 

Risk-adjusted the financial model based 

on issues and concerns the interviewed 

organizations highlighted. Risk 

adjustment is a key part of the TEI 

methodology. While interviewed 

organizations provided cost and benefit 

estimates, some categories included a 

broad range of responses or  had  a 

number of outside  forces  that  might 

have affected the results. For that reason, 

some cost and benefit totals have been 

risk-adjusted and are detailed in each 

relevant section. 

Forrester employed four 

fundamental elements of TEI in 

modeling the Microsoft Office 

service: benefits, costs, flexibility, 

and risks. 
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APPENDIX B Data analysis 

appendix 

As mentioned on page 5, to build the 

composite organization, Forrester 

conducted four in-person interviews 

and an online survey of 72 

organizations, all current Microsoft 

Office 365 customers. 

The four interviews were 

conducted with representatives 

from companies that represent 

Microsoft customers from around 

the world. These sample 

organizations were: 

A global biotech and 

pharmaceutical research 

organization 

1,500 employees, the majority of 

whom are remote 

Previously, the organization was 

using older Microsoft solutions, 

including Exchange 2003. In 2011, 

updating its IT infrastructure was a 

key business initiative, and the 

organization wanted to invest in 

technology that would provide it 

with the latest features and solutions 

in order to support its very mobile 

workforce. 

A global organization in the oil and 

gas industry 

1,950 employees across 30 countries. 

Three hundred of its employees are 

field agents and salespeople who 

regularly travel throughout the world. 

Before Office 365, each office was 

largely in charge of its own IT 

infrastructure, leading to very little 

standardization across the 

organization. 

A luxury car manufacturer 

This company is based in the UK with 

operations throughout Europe, Asia, 

and North America. 

The organization has about 3,000 

employees, 1,950 of whom have 

Office 365 licenses. 

Prior to its investment in Office 365, 

the organization was using older 

Microsoft on-premises solutions. 

A durable machine services 

company 

A US-based organization providing 

sales and service of laundry systems 

to a variety of organizations, such as 

property management companies 

and universities. 

More than 900 employees across the 

US and Canada 

75% of employees are field 

operations and consistently use 

mobile access 

Previous to its Office 365 implemen- 

tation, it had a number of disparate 

organizations on different systems. 
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APPENDIX C Composite 

organization 

appendix 

As mentioned on page 6, Acme 

Corporation had a total of 930 

employees by Year 3, spread across 

six offices. The company used and 

replaced the following Office 365 

solution components: 

The composite organization faced 

similar challenges and opportunities 

as the interviewed companies. 

Moving to Office 365 delivered 

immediate and sustainable benefits. 

Office 365 Component When Added What was replaced The IT organization looked at strategic 

options to address the following 

The company wanted to move as 

much to the cloud as possible as a 

Office 365 Professional Plus 
Cloud 

Phase One 
initial period 

2010 Office Professional Plus 
local client 

challenges and opportunities: 

Support for mobile users and mobile 

way to reduce costs and provide a 

solution that was easily supported by 

its small IT team. 
Exchange Online Phase One 

initial period 

2010 Exchange 
on premises 

initiatives was becoming very 

Sharepoint Online Phase Two 
Year 1 

2013 Skype for Business Phase Two 
Year 1 

Yammer Phase Two 
Year 1 

OneDrive Phase One 
Initial Period 

2010 Sharepoint 
on premises 

None 

None 

None 

important. This included the need 

to adopt bring-your-own-device 

(BYOD) policies. 

It was necessary to deploy a solution 

to improve internal collaboration and 

productivity. 

The company needed to deploy a 

solution that would integrate easily 

into the multiple offices and the 

offices of newly acquired 

organizations, along with support the 

large number of mobile employees. 

The IT team then evaluated 

several options — cloud-based and 

on-premises — to select the one that 

best met the organization’s needs. 

Selection criteria included: 

•Fit with business priorities

•Fit with existing infrastructure

• Total cost of ownership

•Features and functionality

•Ease of deployment

After evaluation, Office 365 was 

selected as the best option by the 

composite organization. 
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To view and download the full report, 
https://resources.office.com/rs/microsoftdemandcenter/images/tei_of_office_365_for_enterprise_customers.pdf 

https://resources.office.com/rs/microsoftdemandcenter/images/tei_of_office_365_for_enterprise_customers.pdf
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