
 
 
 

 
 

BEST VALUE FOR OFFICE 365 
ONLINE LEARNING 

 
Make sure your team has the technology know-how to serve at 
their best. 
 
You need dedicated, well-equipped employees. With the right 
training tools, you can maximize your dollars to efficiently and 
effectively train your staff, driving higher performance in their 
roles.  
 
A well-trained team will not only be more productive but studies 
show that staff retention rates increase and customer 
satisfaction improves. 
 
 

BLENDED LEARNING 
As your training partner, you can offer a mix of affordable 
training strategies to deliver proven results. 
 
From task-oriented videos that solve specific software problems, 
to comprehensive courses. From on-demand videos to live, 
online sessions. We offer a complete package that meets the 
needs and learning styles of more employees. 
 

According to an IBM study, every dollar 
invested in online training results in $30 in 

productivity, mainly because employees can 
resume their work faster and apply their skills 
immediately. Source: IBM Report: “The Value of 

Training.” 

 
 

 
UPDATES HAPPEN! 

Your training service should keep up with your 
software service. 

  

Online Training on Today’s 

Top Business Software 

Maximize your team’s Office 365 productivity 

 

 

 

 

 
 



 

WEB-BASED LEARNING GIVES YOUR TEAM MORE: 

Flexibility: A web-based blended learning approach provides multiple ways to deliver training content. 
Complex topics can be presented by experts, while others can be available on-demand. 

Effectiveness: According to research, blended learning has the proven potential to enhance both the 
effectiveness and efficiency of meaningful learning experiences.  

Efficiency: You can easily deliver training to a broad, distributed audience. With digital assets the 
potential for re-use is huge. Anybody who missed can quickly get up-to-speed later. 

Learning Style Coverage: It’s always important to take learning styles into account. Effective blended learning can 
help you cater to all learning styles through a variety of mediums and techniques. 

AND HELPS REDUCE: 

Costs: By digitizing the expertise of talented instructors or subject-matter experts, you can reach 
more people with high-quality content at a fraction of the cost. Furthermore, including 
more online options in your training program saves on travel and missed work. 

End User Frustration: For some ends users, the cloud and Office 365 are still foreign concepts. Without the know-
how to succeed, you could end up losing productivity rather than improving it. 

Help Desk Tickets: The more training you provide before, during and after a software transition, the less 
you’re likely to get flooded with “How do I…?” calls. 

  

WHAT’S INCLUDED AND WHAT CAN YOU EXPECT? 

It is a subscription-based online training service. 

Once enrolled, your employees are invited to set up their personal 
accounts. They will have access to ongoing software training 
including: 

 ON-DEMAND VIDEO TRAINING LIBRARY 
 MONTHLY LIVE WEBINARS 
 LIVE ONLINE CLASSES* 
 CUSTOM TRAINING AND CONSULTING* 

 
Current hot topics include: 

 Office 365 
 Microsoft Office Suite (Word, Excel, PowerPoint, etc.) 
 Microsoft Outlook 
 Adobe Acrobat 
 Fillable forms 

 
*Modest additional fee. Exclusive discounts for subscription members.  

 
 
 

 
 

 
 
 

922 San Antonio Road 
Palo Alto, CA 94303 

 
sales@singlepointoc.com 

 
800-791-4300 

 
www.singlepointoc.com 
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