
ways Cisco Incident Response
provide a clear path to a ready and
resilient business

Incident Response 
named as Leader

Expertise in action

Unlock the power of threat intelligence

Stop Threats in their Tracks with
Incident Response

The Cisco® Incident Response 
team is led by elite security 
specialists who can uncover
the source of threats by
analyzing and synthesizing 
intelligence from multiple 
sources. These sought-after 
specialists consistently deliver 
resolution in a shorter timeframe, 
returning businesses like yours
to normal. Fast. 

Talos Intelligence

The Talos™ Security Intelligence 
and Research Group (Talos)
is made up of over 300+ 
industry-leading threat 
intelligence experts. With Talos, 
you get access to the latest 
threat intelligence, fast, and our 
incident response team works 
hand-in-hand with threat 
researchers to keep out clients 
up-to-date With so many 
known and unknown threats, it 
pays to invest in your ability to 
detect, analyze, and protect 
against threats. 

Incident Response 
Readiness and Retainer

About Single Point of Contact

As a Managed Security Service Provider, Single Point of Contact stays on top of everything related to cybersecurity and 
data protection. We take swift and thorough action to ensure your business is protected around the clock. We guarantee 
to remediate any security threats when they occur 24-7. Constant monitoring of any network is a requirement nowadays, 
and we are pleased to provide the most comprehensive security solution to our clients. To learn more about how we can 
help protect your business from cyber-attacks, contact us today. 

Comprehensive critical threat defense

The flexible Incident Response 
Retainer offers proactive defense 
services such as assessments, 
threat hunting, tabletop exercises, 
and purple teaming and helps to 
ensure an elite cybersecurity team 
is on call in the event of a breach. 
If you do require emergency 
assistance, our responders are 
traveling on site within 4 hours to 
remediate any data breaches.

Stay ahead of threats before they attack

Remediate threats quickly and efficiently

Don't wait for an incident to occur
to take action. Identify vulnerabilities 
before they impact your organization. 
Our responders will work with your 
team to hunt for and address 
existing adversaries in your network.

In the event of a breach, the Cisco 
elite team will act immediately 
through remote access, and will 
be traveling onsite in 4hrs. We’ll 
bring every piece of equipment
needed and activate 60-day
trial licenses for Cisco Advanced 
Malware Protection (AMP), 
Umbrella, and Stealthwatch to 
speed remediation.

Learn more
Incident Response services strengthen 
your readiness and response to attacks.
How secure is your business?  

Proactive
Threat Hunting

Emergency Incident 
Response service

Cisco Umbrella

Cisco Advanced
Malware Protection

Cisco Stealthwatch

Cisco Threat Response

Costs associated
with lost business as
the result of a breach
average US$3.62 million.

Our mean time to
respond: 30 minutes.
The industry average:
4 hours.

30 Mins

https://www.cisco.com/c/en/us/products/security/stealthwatch/index.html
https://www.cisco.com/c/en/us/products/security/sas-incident-response.html
https://www.cisco.com/c/en/us/products/security/advanced-malware-protection/index.html
https://umbrella.cisco.com/products/secure-internet-gateway?utm_source=cisco&utm_medium=referral-cisco&utm_campaign=sig-launch-csp
https://www.cisco.com/c/dam/en/us/services/collateral/se/security-advisory-emergency-incident-aag.pdf
https://www.cisco.com/c/dam/en/us/services/collateral/se/IR-ReadinessRetainer-AAG.pdf
https://engage2demand.cisco.com/LP=13019?ccid=cc000369&dtid=odicdc000016&oid=anrsc011875
https://www.talosintelligence.com/
https://www.cisco.com/c/dam/en/us/services/collateral/se/IR-ProactiveThreatHunting-AAG.pdf
https://www.cisco.com/c/en/us/products/security/threat-response.html
https://singlepointoc.com/contact-us/
https://singlepointoc.com/
https://singlepointoc.com/

