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Why 24/7 Support
is Invaluable in
Today's Business

This eBook discusses why 24/7 support
is important, the benefits of continuous
monitoring and when you should
consider upgrading your IT support
strategy.
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Introduction

Monitoring your systems and networks goes beyond simply identifying threats and
vulnerabilities to prevent cyber attacks. While those components are major parts of
network monitoring, it’s also invaluable to ensure you have enough bandwidth to
remain efficient and eliminate downtime as much as possible. Assembling an IT staff to
constantly monitor your network can be costly and inefficient since those staff members
will likely have other duties as well. 

Your customers deserve to have their questions answered in a timely manner by an
expert, and the best way to do this is by outsourcing your 24/7 support. If it’s time to
make a change in your company regarding the support you offer, consider the many
benefits of 24/7 support.
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The Benefits of 24/7 Monitoring

Chapter One

Downtime is one of the biggest losses a company
can take. To large corporations, network

downtime could mean millions of dollars lost.
While smaller companies don’t lose as much

money, it still makes a significant impact on their
bottom line. One of the best ways to avoid this

problem is to work with a managed security
service provider to monitor your network around
the clock. You can have peace of mind knowing

your network is secure while you and your
employees handle other day-to-day tasks. Here
are a few of the many benefits of 24/7 security

and network monitoring.
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Reduced Downtime

Support Around the Clock

Peace of Mind

When a cyber threat occurs, immediate detection is necessary to avoid significant
downtime. Unless you have someone constantly monitoring your network, you’ll
always be vulnerable to these types of attacks. A good proactive IT management
strategy involves working with a provider that offers 24/7 monitoring. That way, even
if a security risk occurs overnight, you can rest easy knowing you won’t be walking
into a compromised network the next morning. The managed security service
provider can detect threats immediately and work swiftly to address the issue before
it becomes a problem.

If you have employees that work outside of normal business hours, it’s important to
ensure they have the support needed to be productive. Of course, if you already
have a network security monitoring service in place, then you shouldn’t have to
worry about any issues. But it’s still valuable for employees to have someone to
contact in case they are having any network or server issues, even when they are
working odd hours.

Possibly the biggest benefit of 24/7 monitoring is the peace of mind it brings to
business owners. You know the provider has a proactive IT management strategy in
place to protect your organization inside and out, so it’s one less thing you have to
worry about. You and your team can focus on other aspects of the company to grow
and expand as much as you desire.
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Is Your Company Monitoring
the Right System?

Chapter Two

One of the most important aspects of owning a
business that often doesn’t have as high of a
priority as it should is network monitoring. Small
and midsize business owners have many
different aspects of their organization to manage,
so security and monitoring tend to get pushed to
the side. And sometimes the in-house IT staff
simply doesn’t have the bandwidth or experience
to handle all of the issues that arise. This is where
security and network monitoring services enter
the picture. These services ensure all bases are
covered from a security perspective so you can
grow your business without any security
concerns. Here are some of the systems a
managed security service provider can monitor
for you.
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Server and Infrastructure Monitoring

Mobile Security

A company’s infrastructure is unique and sometimes complex. The role of managed
network services is to understand the entire infrastructure of an organization in order
to know which aspects need to be monitored closely. With active monitoring, the
chances of downtime are minimal and won’t be for very long if there is a period of
downtime. Most issues can be handled before they become significant, and
sometimes users won’t even realize there was an issue to begin with. 

Mobile security has taken a bigger priority in organizations since employees
sometimes have the freedom to work on-the-go. At the very least, mobile devices
should be encrypted so all confidential information will be protected in the event of
an attack or compromise. Companies are still trying to figure out exactly how to
handle mobile security, but having a managed security service provider readily
available to assist brings business owners peace of mind. 
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Website Functionality

Every minute your website isn’t functioning properly is potential profits going down
the drain. A managed security service provider will evaluate traffic to determine
whether your servers have enough bandwidth to maintain optimal speeds.
Sometimes new product releases or other circumstances could drive more traffic to
your website, so it’s important to know the website will be able to stay functional
during peak traffic times. And with managed network services constantly monitoring
your website, any downtime will be minimal to the point where the outage isn’t even
noticed by most customers or staff members. 
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Is Your Company Available 24/7?

Chapter Three

Any company with a website is technically
available 24 hours a day. The problem with this is
it’s sometimes difficult to assemble an in-house
staff willing to be available for around-the-clock
support. A managed security service provider is 
available for their customers around the clock,
but they can also monitor your network to ensure
the infrastructure is operating as smoothly as
possible. This gives you peace of mind as a
business owner knowing there are always
experienced eyes on your critical devices and
problems are taken care of in the process. If you
don’t have a similar proactive IT management
strategy in place, here’s why you should consider
implementing one.
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Customers Need Support Around the Clock

Boost Your Security Efforts 24/7

Companies have to be flexible to meet the needs of their customers. We are
beginning to see more companies than ever before stay open outside of normal
business hours to give their customers more options. And when a customer has a
question, they expect to get a timely answer and likely won’t want to wait until the
next business day. When you work with a managed security service provider, you’ll
be able to give the support needed to your customers around the clock. A benefit of
a managed security service provider is the representatives know everything about
your company to support your network.

Having 24/7 availability means your security efforts need to be present 24 hours a
day as well. Your proactive IT management strategy should include network
monitoring, vulnerability testing, frequent updates and more. Not having around-
the-clock monitoring could leave you vulnerable to a security breach that may have
devastating results. A managed security service provider can identify any potential
issues when they originate and take care of them before the problem becomes
significant.
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Outsourcing Relieves Stress for In-House Staff

The most difficult aspect of being available 24/7 is finding the staff members to meet
this demand. In most situations, it makes sense to hire a managed security service
provider. Not only will you avoid extensive hiring processes, but you also won’t have
to worry about any staffing issues since all of those protocols are outsourced.
Companies usually don’t have their in-house IT staff equipped enough to handle the
demands and still monitor systems and networks properly. A managed security
service provider takes care of those concerns and covers any other aspects you
need taken care of in the process.

--
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Make 'Round-the-Clock

Support a Priority

CONTACT US

Network problems can happen at any
time when you least expect them.
These issues could be only impactful
locally for your employees, or the
worst-case scenario is they directly
impact your customers as well. 

If your company has a website, then
you can consider yourself to be
available all of the time. In that case,
24/7 support should be a priority to
better serve your customers. As a
business owner, you can also have
peace of mind knowing your systems
and networks are always secure and any
possible issues will be handled
promptly before they become
impactful.

 Interested in learning more about our
24/7 support?

https://singlepointoc.com/contact-us/

